MnaTexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Haw caiT nogkmoYeH K MHTEPHET-3KBAMPUHTY, 1 Bbl MOXeTe onnatutb Ycnyry 6aHKOBCKOWM KapTow
Visa unun Mastercard. Nocne nogreepxaeHns BoibpaHHoro Toeapa nMbo ycnyrn oTKkpoeTcs
3aLUMLLIEHHOE OKHO C MraTeXXHOW CTpaHuLen NpoLeccMHroBoro ueHtpa TipTop Pay, raoe Bam
HeobxoaMMo BBECTU AaHHble Baller 6aHkoBcKkow KapTbl. Ang 4ONOMHUTENBHON ayTeHTUdMKaLmm
aepxarens kapTbl ucnonb3yetcst npotokon 3-D Secure. Ecnu Baw baHk-aMyTeHT nogaepxmeaeT
AaHHy0 TexHonoruo, Bel OyaeTe nepeHanpaBneHbl Ha ero cepsep Ans NPOXOoXKAeHWs
OONONHUTENbHOM naeHTudmkaumm. MHdopmaumo o npasunax u MeTogax gONONHUTENBHON
naeHTudmrkaumm ytouHante B baHke, BolgaBsLiem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnanH-onmaThl OCyLLEeCTBNAETCS B COOTBETCTBMM C NpaBunamu MexgyHapoaHbIX nnaTexHbIX
cuctem Visa n MasterCard Ha npuHumnax cobniogeHns koHraeHumansHoCTK 1 6e3onacHoCTm
COBepLUeHUs nnartexa, A4S 3TOro UCMosb3yTCs CaMble akTyarbHble METOAbl MPOBEPKM,
LUMCPPOBaAHNS U Nepeaaydn AaHHbIX MO 3aKpbITbiM KaHanam cessn. BBog AaHHbIX GaHKOBCKOW KapTbl
OCYLLECTBNAETCA B 3aLUMLLIEHHOM OKHe Ha nnaTexHown ctpaHuue TipTop Pay.

B nonsi Ha nnaTexHon cTpaHuue TpebyeTcs BBECTU HOMEpP KapThbl, UMS BriagernbLa KapTbl, CPOK
OENCTBMSA KapTbl, TPEX3HAYHbIV Kog 6e3onacHoctn (CVV2 ana VISA nnu CVC2 ana MasterCard). Bce
HeobxoauMmble AaHHble OTOBPaXKeHb! Ha MOBEPXHOCTU GAHKOBCKOWM KapThbl.

CVV2/ CVC2 — 310 TpéX3HaYHbIN ko 6€30MacHOCTH, HaxogsALmMnca Ha 0OOPOTHOM CTOPOHE KapThl.

[lanee B TOM e OKHe OTKpOeTcs cTpaHuua Bawero 6aHka-amuTeHTa anst BBoga 3-D Secure koga. B
crlyyae, ecnu y Bac He HaCTpPOeH cTaTh4HbIi 3-D Secure, oH ByaeT OTnpaBneH Ha BaLl HOMepP
TenecoHa nocpeactsom SMS. Ecnm 3-D Secure kog k Bam He npuvwien, To cnegyet o6patutcs B Ball
OaHK-3MUTEHT.

3-D Secure — 370 camasl coBpeMeHHas TexHororns obecrneveHns 6e3onacHOCTY NaTexen no
KapTam B ceTu UHTepHeT. [o3BonseT 0AHO3HaYHO NOeHTUOUUMPOBAaTL NOASIMHHOCTL AepxaTens
KapTbl, OCYLLIECTBMSIOLLIEro onepaumio, 1 MakCMMarbHO CHU3WUTb PUCK MOLLEHHUYECKMX onepaumin no
KaprTe.

FapaHTUK 6e3onacHoCcTH

MpoueccuHroBbIv LeHTp TipTop Pay 3awmwaeT n obpadaTbiBaeT AaHHble Balleli 6aHkoBCKoOM KapTbl
no ctaHgapty 6esonacHocTtn PCI DSS 3.0. lNepegaya nHdopmMauum B NraTeXHbIN L3 NPOUCXOAUT
C NpUMeHeHneM TexHornormn wndposarHna SSL. JanbHenwasn nepegada nHopmMmaumm NpoucxoanT
Mo 3aKpbITbIM GAHKOBCKUM CETSIM, MMEIOLLMM HaMBLICLLWIA YPOBEHb HagexHocTu. TipTop Pay He
nepefaet gaHHble Baluer kapTbl HAM U MHBIM TPETbUM Nuuam. [1ns AoNONHUTENLHON
ayTeHTUMKaUMM gepxaTens kapTbl ucnonb3yeTtcs npotokon 3-D Secure.

B cnyuae, ecnn y Bac ectb BOnpochkl MO COBEPLLUEHHOMY nnatexy, Bbl MoxeTe 0OpaTtuTbest B Cryx0y
noaaep kM KIMEHTOB MAaTEXHOro cepsmca Mo 3MeKTPOHHOM noyTe support@cloudpayments.kz.
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Be3onacHOCTb OHNanH-NNaTexen

MpepocraBnsemasa Bamu nepcoHanbHasa nHdopmaums (Mvs, agpec, TenedoH, e-mail, Homep
KpeaUTHON KapThbl) ABMSETCA KOHUAEHLMANbHOM U He NOANEXUT pasrnalleHnto. JaHHble Bawen
KpeaouTHON KapTbl NepegarnTcsi TONbKO B 3alumngpoBaHHOM BUAE M HE COXpaHsatoTca Ha Hawem Web-
cepsepe.

BesonacHocTe 06paboTkun NHTepHeT-nnatexen rapaHTupyeT TOO «TipTop Pay Kazakhstany. Bce
onepauuu ¢ nnaTexHbIMK KapTaMy NPOUCXoaaT B cooTBeTCTBMM ¢ TpeboaHusamun VISA International,
MasterCard v gpyrux nnatexHbsix cuctem. [Npu nepegaye nHcopMaLmum CNosb3yTcs
crneumanmanpoBaHHble TEXHOMOrMK 6€30MacHOCTM KapTOYHBLIX OHMAaNH-NNaTexen, oopaboTka AaHHbIX
BeaeTcs Ha 6e30MacHOM BbICOKOTEXHOMOMMYHOM CepBepe NPOLECCUHIOBON KOMMaHUN.

OnnaTa nnaTeXXHbIMn KapTamu besonacHa, NOTOMY 4TO.

e Cuctema aBTOpU3aLMM rapaHTUpyeT NOKynaTesnto, YTo NNaTeXHbIe PEKBU3UTBI €r0 MNaTEXHOM
KapTbl (Homep, cpok genctems, CVV2/CVC2) He nonagyT B PyKN MOLLEHHWUKOB, TakK Kak 3Tu
OaHHbIE He XpaHATCA Ha cepBepe aBTopU3aLMn U He MOTyT ObITb MOXMLLEHBI.

e [lokynatenb BBOOWUT CBOW NMaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
TipTop Pay, a He Ha carTe MHTepHEeT-Mara3uHa, crneaoBaTeribHO, NIIATEXHbIE PEKBU3UTDI
KapTO4KuM nokynartensa He OyayT OCTYMHbI TPETLUM NvLaMm.

- VISA

BosapaT AEeHeXHbIX cpeacTB

Mpun NpoBeaeHNN OHNaNH-oNNaThl NOCPEACTBOM MNIATEXHbIX KAPT HEe AoMyckaeTcs BO3BpaT
HanM4YHbIMU AEHEXHbIMU cpeacTBamn. Mopsifok Bo3BpaTa perynmpyeTcs npasunamm
MeXAyHapOAHbIX NIAaTEXHbIX CUCTEM:

1. TloTpebuTenb BnpaBe oTkaszaTbCsA OT ToBapa B fitoboe BpeMsi 4O ero nepegayu, nocrne
nepegayn ToBapa 0Tkas Heobxoanumo ochbopMuTb B TeveHne 14 gHen;

2. BosBpat ToBapa Hagnexatiero ka4ectsa BO3MOXEH B Crlyvae, eCrii COXpaHeHbI ero
TOBapHbIN BUA, NOTPEOUTENLCKME CBONCTBA, a Takke AOKYMEHT, MOATBEPXKAALLNIA haKT 1
YCIOBUS NMOKYMKN YKa3aHHOro ToBapa;

3. [MoTpebutens He BNpaBe OoTKasaTbCs OT TOBapa Haanexallero kayecTsa, MMELLEro
MHOVBMAYanbHO-ONpeaeneHHbIe CBOMCTBA, €CMNM YKa3aHHbIN TOBap MOXET ObITb NCNOMNb30BaH
WCKITFOUMTENBHO NPUOOPETAIOLLIMM €ro YENOBEKOM;

4. [lpu oTKase OT TOBapa CO CTOPOHbI NOTPeEbUTENs NpodaBeL, 4OSMKEH BEPHYTb EMY AEHEXHYHO
CYMMY, YMra4eHHyto noTpebutenem, He NO3gHee Yem Yepes OeCATb AHEN CO OHSA
npeabsaBneHns noTpebuTenem cCooTBETCTBYHOLLENO TPeOOBaHMS.
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[ns Bo3BpaTa AeHeXHbIX cpeacTB Ha OaHKOBCKYHO kapTy HE0BX0aMMO 3anonHUTb «3asiBrneHue o
BO3BpaTe AEHEeXHbIX CPeACTBY», KOTOPOE BbIChINAeTCsA No TPE6OBaHNIO KOMNAHWEN Ha 3NEKTPOHHbIN
agpec, 1 OTNpaBUTb €ro BMECTE C NPUNOXEHNEM KON AOKYMEHTA, YAOCTOBEPSIOLLErO JINYHOCTb, MO
agpecy college@sgrk.kz.

BosBpat AeHexHbIX cpeacTsB OyAeT OCyLlecTBNeH Ha GaHKOBCKYH KapTy B TedyeHue 7 paboumnx aHei
CO [Hs MonyYeHust «3asiBrieHne o Bo3BpaTe AeHEXHbIX cpeacT» KoMmnaHuen.

[ina Bo3BpaTa AeHEeXHbIX CPEACTB MO onepauusm, NpoBegeHHbIM C OLUMBKamm, He0bXoAMMO
06paTUTLCS C MUCbMEHHbBIM 3asiBNIEHWEM U NPUMOXEHMEM KOMUU JOKYMEHTa, YOOCTOBEPSIIOLLErO
NIMYHOCTb, U YEKOB/KBUTaHLMIN, NOATBEPXAAOLMX OLLIMBOYHOE cnncaHme. [JaHHoe 3asBreHve
Heobxoaumo HanpaeuTb No agpecy college@sgrk.kz.

Cymma BO3BpaTa 6y/:|,eT PaBHATLCA CyMME MOKYTKN. CpOK pacCMOTpeEHUA 3asBneHns n BO3BpaTa
OEHEeXHbIX cpenCTB Ha4YMHaET NCHUCNATLCA C MOMEHTAa NoJ1y4YeHnA Komnanuen 3assneHus un
paccynTbIBAETCA B pa6oq|/|x OHAX 6e3 yyeTa I'Ipa3.D,HI/IKOB/BbIXO,D,HbIX OHen.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTtexa.

e DaHKOBCKasi KapTa He npeaHasHavYeHa Ans CoBEpLUEHMUS MaTexen Yepes NHTEPHET, O YeEM
MOXHO y3HaTb, 0bpaTmBLUMCL B Ball BaHK-aMUTEHT;

e HeJoCTaTOYHO CpPeAcTB Ans onnaThl Ha 6aHkoBCKOM kapTe. MNogpobHee o HanuymMM cpeacTs
Ha nnaTexHow kapTe Bbl MOXeTe y3HaTb, 06paTuBLUNCE B BaHK, BbIMYCTMBLLNA BAHKOBCKYHO
KapTy;

e [aHHble DAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AencTBUst GaHKOBCKOM KapTbl. Cpok OeACTBUSI KapTbl, Kak NpaBumo, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MeCsL, 1 Fof, 4O KOTOPOro AencTBUTENbHA kapTa). MogpobHee o
CpoKe oencTBus kapTel Bbl MOXeTe y3HaTb, 0OpaTMBLLMCH B GaHK-SMUTEHT.

Mo Bonpocam onnaThl C NOMOLLH 6GaHKOBCKOWM KapThl M MHBIM BOMPOCaM, CBSI3aHHbIM C paboToi
canTa, Bbl MOXxxeTe obpaTunthbCa No cnepyrowmm tenedoHam: 87075551456.

KoHduaeHumanbHoOCTb
1. Onpegenenns

MHTepHeT npoekT https://endowment.sgrk.kz (ganee — URL, «MbI») cepbe3HO OTHOCUTCS K BOMPOCY
KOH(bMAEeHUMansHOCTU MHGOpMaLUmM CBOUX KITMEHTOB 1 NoceTutenemn

canta https://lendowment.sgrk.kz (ganee — «Bbl», «noceTUTENN canTay). [lepcoHnbnLMpoBaHHOM
Mbl Ha3blBaeM MHGOPMaLMIO, COAEPXKALLYO NepCOoHanbHble AaHHble (Hanpumep: ®UO, norvH nnm
Ha3BaHWe KOMMNaHuW) NoceTuTenNs canTta, a Takke NHopMaLuio 0 AeCTBUSX, CoBEpLUaeMblX BaMu Ha
cante URL. (Hanpumep: 3aka3 NoCeTUTENs canTa C ero KOHTaKTHOM MHdopmaLumein). AHOHUMHBLIMA Mbl
Ha3blBaeM JaHHble, KOTOPble HEBO3MOXHO OAHO3HAYHO MOEHTUMULMPOBATL C KOHKPETHBIM
noceTuTenem canTta (Hanpumep: CTaTUCTUKA NOCELLaeMOCTN canTa).

2. Vlcnonb3oBaHne nHgopmaumnn
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MbI ncnosnb3yem NepcoHUOULMPOBAHHYH MHAOPMAaLIMIO KOHKPETHOMO NOCETUTENS canTa
WCKIIOUNTENBHO Anst ob6ecrneveHns eMy Ka4eCTBEHHOIO OKasaHus yCrnyr 1 ux ydeta. Mol He
packpblBaeM NepCcoHNMULMPOBAHHBIX AaHHbIX 0OHUX noceTuTenen canta URL gpyrum nocetutenam
canTa. Mbl HMKOrAa He Nyonunkyem nepcoHNOULMPOBaHHY MHCpOpMaLMIO B OTKPLITOM OOCTYNe U He
nepenaem ee TpeTbnM nuuam. ckniodeHnem aBnsaTca N CUTYaUnn, Korga npegocraBneHmne
Takown nHgopmaumm ynosTHOMOYEHHbIM rOCy4apCTBEHHBbIM OpraHam NpeanucaHo AeCTBYHOLLNM
3akoHogatenbcTBoM Pecnybnukmn KazaxcraH. Mbl nybnvkyem n pacnpocTpaHAeM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHNM COOPaHHbIX aHOHUMHbIX AaHHbIX. [py 3TOM OTYETHI HE coaepXKaT
MHpopMaLMIO, MO KOTOPOM BbINo 6bl BO3MOXHbLIM MAEHTUHOULMPOBATL NEPCOHNPULNPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke UCnosib3yeM aHOHUMHbIE AaHHbIe A5 BHYTPEHHEro
aHanmsa, Lernblo KOTOPOro siBRsieTcs pa3suTtne npoaykrtos u yenyr URL

3. CcbInku

Canrt https://lendowment.sqrk.kz/ MOxeT cofepaTb CCbINIK/A Ha Apyrine canTbl, HE UMetoLLne
OTHOLLEHMS K HaLLel KOMNaHUM 1 NpUHaanexawme TpeTbuM nuuam. Mbl He Hecem OTBETCTBEHHOCTU
3a TOYHOCTb, NOSIHOTY U AOCTOBEPHOCTb CBEAEHUI, Pa3MELLEHHBIX Ha caiTax TPEeTbUX ML, U He
BepeM Ha cebsi HMKakux 06s3aTeNbCTB MO COXPAHEHWIO KOHDUAEHUManbHOCTM MHdopMaLuu,
OCTaBIEHHON BaM/ Ha Takux canTax.

4, OrpaHquH ne OoTBETCTBEHHOCTU

Mbl nenaem Bce BO3MOXHOE Ans COOMoAEHMS HACTOSLEN MONMUTUKA KOHUAEHUMANbHOCTIN, O4HAaKO,
Mbl HE MOXXEM rapaHTMPOBaTb COXPAHHOCTb MHGPOPMALMK B Criydae BO3OENCTBMSA (hakTopoB
HaxoOsALLMXCA BHE HALLEero BNNSHUSA, pe3ynbTaToM AeNCTBUSA KOTOPbIX CTaHEeT packpbITe
nHpopmaumn. CanT https://lendowment.sgrk.kz/ n Bca pasmeLyeHHas Ha HeM MHpopMaLums
npeacTaBneHbl No NpUHUMNY "kak ecTb” 6e3 kakmx-nnbo rapaHTuin. Mbl He HeCem OTBETCTBEHHOCTM 3a
HebnaronpuaTHble NOCNeACTBMS, a Takke 3a ftobble YObITKN, NPUYNMHEHHbIE BCNEACTBUE OrpaHUYeHNs
poctyna k canty URL nnn BcneacTteme noceLLeHns canTta 1 UCnorb30BaHUA pasMeLLleHHON Ha HeM
MHpopMaLmK.

5. KoHTakTbl
Mo Bonpocam, KacaloLLMMCS HacTosILLIEN NONUTKKK, Npocbba obpallaTtbes No
agpecy college@sgrk.kz

KOpuaunyeckoe nuuo

ObLwecTBeHHoe obobeamHeHne «CITPK»

PHH 182700226157

BNH 060140016317

®AO «baHkLeHTpKpeanT» B T Cemel

MWK KZ418560000000174728

BUNK KCJB KZ KX

KBE 18

O6nactb Aban, r.Cemen, yn.KapmeHosa 118
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